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Background Women on Web 
www.womenonweb.org

• Initiated by Women on Waves
• Internet-service to provide the opportunity to have 

access to safe medical abortions to those in need
• Website available in 6 Languages: English, 

French, Spanish, Portugese, Polish. Arabic



Participating NGO’s

http://www.womenonweb.org/id/1522
http://www.womenonweb.org/id/1614
http://www.womenonweb.org/id/2452
http://www.womenonweb.org/id/2451
http://www.womenonweb.org/id/2381
http://www.womenonweb.org/id/1625
http://www.womenonweb.org/id/765
http://www.womenonweb.org/id/1507




I need an abortion 
Women on Web service

• Web based consultation of a doctor
• Accessible only for women in countries were abortion is 

prohibited
• Consultation questions and counselling information
• Advice to have ultrasound
• If no contra-indications: possibility tot receive Mifepriston 

and Misoprostol
• Donation of 70 euro
• Help email service
• Follow-up mail 





Consultation questions and 
counseling information

• General
• Pregnancy
• Precautions
• Medical abortion
• The abortion process
• Complications of medical abortion
• After Care





No provision/ Contra-indications

• If the woman feels forced to end pregnancy
• If > 9 weeks of pregnancy
• If allergy Mifepristone/ Misoprostol
• If IUD in situ
• If proven ectopic pregnancy
• If severe illness (anemia, inherited porphyria, 

chronic adrenalic failure)
• If  > 1 hr from hospital
• If no support







After care / follow-up

• Advice for pregnancy test after 3 weeks or 
US after 10 days

• Mail after 5 weeks: complications, 
subjective experiences, contraception



Global results

• Women from more than 90 
countries were referred to a 
doctor

• 35 000 single user hits per month
• 2 500 help emails replied per 

month
• Around 1 000 women shared their 

stories to support other women in 
need



BJOG Publication

Using telemedicine for termination of pregnancy
with mifepristone and misoprostol in settings
where there is no access to safe services
RJ Gomperts, K Jelinska, S Davies, K Gemzell-Danielsson,
G Kleiverda

BJOG 2008; DOI: 10.1111/j.1471-0528.2008.01787.x. 



Main Results
2006 January 2007

Number of women 484 174
Follow-up 265 (54,8%) 135 (77,6%)
VA for incomplete 
abortion

29 (11,6%) 8 (6,8%)

VA for severe bleeding 5 (2%) 0

Ongoing pregnancy 4 (1,6%) 0

Infection 2 (0,8%) 3 (2,5%)
Did not do the abortion 16 (6 %) 17 (12,6%)



Pregnancy data

• 78.9 % confirmed by ultrasound 

• 80% less than 7 weeks
• 20 % 7-9 weeks

• Mean age 27 yrs (range: 15-46)
• 8.1% teenage
• 46.9% nulliparous
• 1.2% pregnancy due to rape



Women’s experiences

• “I was left in no doubt about the abortion being complete 
and was so grateful to have had that moment in the privacy 
of my own bathroom and not a strange clinic with 
strangers around me. It was such a relief to have full 
control of the whole procedure and I firmly believe it made 
the whole sad experience a lot more bearable.”

• “Not as difficult as i though it will be...really”



Women’s experiences
“I'm single. in most moslem countries, if a single girl get 
pregnant, it's a big shame for her and her family. I was 
very happy that medicine worked. If not, i could face a big 
problem searching other ways” 

“See, I never supported women who had or wanted to 
have an abortion...I even though I could never do such a 
thing, but this situation you only understand once you are 
in it. For me it was the end, this organization made it the 
beginning...I can get a job, rent a little room & start a new 
life.”



10%

58%

31%

1%

no specific feeling

grateful

stressed but
accceptable
whish she had never
done it

Acceptability 2006
(78% respons)



Discussion (1)

• Issues of counselling are similar to face a face 
counselling

• Women’s responsibility to provide reliable 
answers and to estimate length of pregnancy

• Buccal use no risk of prosecution
• About 50% of women provide follow-up info, 

similar to follow-up in other studies 
• If closer follow-up: more women not using the 

medicines, more women with complications report
• Still, % of curettages high



Discussion (2)

How to increase use?
• 2008: google no longer advertisements 
How to have better follow-up?
How to increase satisfaction?
How to provide reliable info, warning and not 

too scary at the time?
How to diminish unnecessary curettages?



Dangers of internet



Abortion care over the 
Internet: New options 

for women

Thanks for your attention

www.womenonweb.org



Consultation and counseling 
general

• Why is this help service needed?
• What is a medical abortion?
• Is it difficult to use Mifepristone and Misoprostol 

by yourself ?
• Is a medical abortion dangerous?
• Is it safe to get a consultation for a medical 

abortion over the internet?
• How is this protocol different than using only 

Misoprostol?
• Is it legal?

http://www.womenonweb.org/id.php/Qanda001.0
http://www.womenonweb.org/id.php/Qanda010.0
http://www.womenonweb.org/id.php/Qanda020.0
http://www.womenonweb.org/id.php/Qanda020.0
http://www.womenonweb.org/id.php/Qanda040.0
http://www.womenonweb.org/id.php/Qanda040.0
http://www.womenonweb.org/id.php/Qanda045.0
http://www.womenonweb.org/id.php/Qanda045.0
http://www.womenonweb.org/id.php/Qanda046.0


change

• Evaluation – why many curettage – because 
of coplaints or because dokters money/ not 
used to do nothing

• Better Q en E: Rhesus – wy curettage  - if 
not complaints

• Piankiller study to Cecilia
• Less anxious, only in hosptal > 9 wk
• Less worry – only pregn test if conf 



Consultation and counseling 
pregnancy

• How do you know if you are pregnant and how 
long you have been pregnant for?

• How many weeks into your pregnancy can you do 
a medical abortion?

• What will happen if you do a medical abortion 
after the first 9 weeks?

• What if you are not pregnant but take the 
medicines anyway?

• What are hCG levels during pregnancy?
• What if you have a RH-bloodtype?

http://www.womenonweb.org/id.php/Qanda050.0
http://www.womenonweb.org/id.php/Qanda050.0
http://www.womenonweb.org/id.php/Qanda060.0
http://www.womenonweb.org/id.php/Qanda060.0
http://www.womenonweb.org/id.php/Qanda070.0
http://www.womenonweb.org/id.php/Qanda070.0
http://www.womenonweb.org/id.php/Qanda080.0
http://www.womenonweb.org/id.php/Qanda080.0
http://www.womenonweb.org/id.php/Qanda085.0
http://www.womenonweb.org/id.php/Qanda087.0


Precautions:

• When should you not use the medicines?
• What is a contraindication and how do you know 

if you have one? 
What is an ectopic pregnancy and how do you 
know if you have one? 
What is an IUD? 
Why shouldn't you be alone when you do a 
medical abortion and what if you do it alone 
anyway? 
Why should you be within 60 minutes of a 
hospital or first aid centre when you do the 
abortion? 
Wh t i kill ?

http://www.womenonweb.org/id.php/Qanda090.0
http://www.womenonweb.org/id.php/Qanda100.0
http://www.womenonweb.org/id.php/Qanda100.0
http://www.womenonweb.org/id.php/Qanda110.0
http://www.womenonweb.org/id.php/Qanda110.0
http://www.womenonweb.org/id.php/Qanda120.0
http://www.womenonweb.org/id.php/Qanda140.0
http://www.womenonweb.org/id.php/Qanda140.0
http://www.womenonweb.org/id.php/Qanda140.0
http://www.womenonweb.org/id.php/Qanda150.0
http://www.womenonweb.org/id.php/Qanda150.0
http://www.womenonweb.org/id.php/Qanda150.0
http://www.womenonweb.org/id.php/Qanda155.0


Complications of Medical 
Abortion

• How do you know if you have a complication and 
what should you do? 
How do you know if you have a post-abortion 
infection? 
How do you know if you have an incomplete 
abortion? 
What is a curettage/vacuum aspiration and is it 
necessary after medical abortion? 
How do you know if you have a continuing 
pregnancy? 
What are the chances that the fetus will be 
malformed if you have an ongoing pregnancy?

http://www.womenonweb.org/id.php/Qanda250.0
http://www.womenonweb.org/id.php/Qanda250.0
http://www.womenonweb.org/id.php/Qanda260.0
http://www.womenonweb.org/id.php/Qanda260.0
http://www.womenonweb.org/id.php/Qanda270.0
http://www.womenonweb.org/id.php/Qanda270.0
http://www.womenonweb.org/id.php/Qanda275.0
http://www.womenonweb.org/id.php/Qanda275.0
http://www.womenonweb.org/id.php/Qanda280.0
http://www.womenonweb.org/id.php/Qanda280.0
http://www.womenonweb.org/id.php/Qanda290.0
http://www.womenonweb.org/id.php/Qanda290.0


Abortion After-Care

• Do you require psychological counseling after an 
abortion? 
Does medical abortion increase the risk of breast 
cancer? 
Will you be able to get pregnant and have children 
after a medical abortion? 
When can you get pregnant again after doing the 
medical abortion? 
How can you prevent a future unwanted 
pregnancy? 
Reference List

http://www.womenonweb.org/id.php/Qanda300.0
http://www.womenonweb.org/id.php/Qanda300.0
http://www.womenonweb.org/id.php/Qanda310.0
http://www.womenonweb.org/id.php/Qanda310.0
http://www.womenonweb.org/id.php/Qanda320.0
http://www.womenonweb.org/id.php/Qanda320.0
http://www.womenonweb.org/id.php/Qanda325.0
http://www.womenonweb.org/id.php/Qanda325.0
http://www.womenonweb.org/id.php/Quanda340.0
http://www.womenonweb.org/id.php/Quanda340.0
http://www.womenonweb.org/id.php/Qanda330.0


Medical abortion

• How should you use the medicines? 
Why should you use Misoprostol buccally, 
in the space between the gum and cheek? 
What happens if you do not use Misoprostol 
in time? 
What if you take the Mifepristone and then 
decide not to take the Misoprostol? 
Can you use Mifepristone and Misoprostol 
if you are still breastfeeding?

http://www.womenonweb.org/id.php/Qanda160.0
http://www.womenonweb.org/id.php/Qanda165.0
http://www.womenonweb.org/id.php/Qanda165.0
http://www.womenonweb.org/id.php/Qanda170.0
http://www.womenonweb.org/id.php/Qanda170.0
http://www.womenonweb.org/id.php/Qanda180.0
http://www.womenonweb.org/id.php/Qanda180.0
http://www.womenonweb.org/id.php/Qanda190.0
http://www.womenonweb.org/id.php/Qanda190.0


The abortion process

• When will you start bleeding and how long will it 
last? 
What if you don?t bleed after you use the 
medications? 
Can you see the products of the abortion (placenta, 
embryo, blood) and what should you to do with 
them? 
What are the side effects of the medicines? 
What is a complete, successful abortion and how 
do you know if you've had one?

http://www.womenonweb.org/id.php/Qanda200.0
http://www.womenonweb.org/id.php/Qanda200.0
http://www.womenonweb.org/id.php/Qanda210.0
http://www.womenonweb.org/id.php/Qanda210.0
http://www.womenonweb.org/id.php/Qanda225.0
http://www.womenonweb.org/id.php/Qanda225.0
http://www.womenonweb.org/id.php/Qanda225.0
http://www.womenonweb.org/id.php/Qanda230.0
http://www.womenonweb.org/id.php/Qanda240.0
http://www.womenonweb.org/id.php/Qanda240.0




In 2006 only 41% 
and in 2007 52% 
of women knew 

about medical abortion 
before finding 

Women on Web



Results of evaluation

• After maximising the follow up from 54.8 to 
77.6%, 12.6% decided not to do the TOP 

• 6.8% of the women who did the medical TOP at
home needed a vacuum aspiration. 

• Telemedicine can provide an alternative to unsafe
TOP.

• Outcomes of care are in the same range as TOP
provided in outpatient settings.
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